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Ne Pe3yabTarbl
I /;1 Iloxa3zarenn ITapameTphbl, noaJiexkalnye oueHKe Pe3yabTaTnl 06001eHHsI TEPBUYHBIX JaHHBIX pacuera
noKa3areJei
1 Kpurepuii «OTKpPBITOCTH U AOCTYIIHOCTHh HHGOpMAIMHU 00 OPraHu3anMu»
1.1.1. CootBercTBHE HH(POPMAITIH O O6bem nHpOpManHY, O6wem nHpOpManHH,
CootBercTBHE HH(POPMALINH O ACATETBHOCTH o .
o JIEATEIIFHOCTH OPTaHU3alNH KyJIbTYPBI, pa3MeleHne KOTOpoH pa3MeIIeHHON Ha
OpraHM3alNH KyJIbTYpBl, Pa3MEIICHHON Ha .
pa3MeIIEéHHON Ha MH()OPMALIMOHHBIX CTEHIAX YCTaHOBIJICHO nH(GOPMaANMOHHBIX
001e10CTYITHBIX HH(POPMAITHOHHBIX .
B TIOMEIICHNH OPTraHN3aliN KYJIbTYypbI, €& HOPMAaTHBHBIMHU CTEH/aX B TIOMEIICHUH
pecypcax, IepedHio HHGOPMaLu 1
. CoJIeprKaHuIo B NopaaKy ((opme), MPaBOBBIMHU aKTaMH: OpTaHM3aIHH!
TpeOOBaHMAM K HEH, yCTAaHOBJICHHBIM
YCTaHOBJICHHBIM HOPMAaTHBHBIMH IIPABOBBIMH
HOPMAaTUBHBIMU [IPaBOBBIMU aKTaMHU: 10 10
aKTaMHu
O6bem uHbopManuy,
L1 pa3MelneHue KOTopoi Ha O0wem uHbpopmaruy,
odunnansHOM caifte pa3MeLEHHON Ha
1.1.2. CootBercTBHE HHOPMALIUH O . .
- Ha MH(OPMAIMOHHBIX CTEH/IaX B IOMEIEHUU OpraHU3aIH COLUAIBHON odunmansHOM caiite
JIeSITeIbHOCTH OPraHU3alnH KYJIbTYPBI, .
OpraHHU3aliH; R o cdepsl B cet «VIHTEpHET» | OpraHU3aIMK COLUAIBHON
pa3Mer€HHOM Ha ouIManbHOM calTe
. YCTaHOBJICHO cthepsl B ceTH 92,31 6ai10B
OpTaHU3aINH KyJIbTYPHI, €€ COIepKaHUI0 U " "
HOPMAaTHBHBIMHU Wurepner":
nopsaky (gopme), ycraHOBIEHHBIM .
IIPAaBOBBIMHU aKTaMH:
" HOPMAaTHBHBIMH IIPAaBOBBIMHU aKTaMH
- Ha OUIMATIBHBIX caiiTaX OpraHn3alyy B
nH(pOpPMaAMOHHO-TEIEKOMMYHHKAIIMOHHOM 13 11
cetn «/HTEpHETY.
Hanwmume n pyHKIMOHMpOBaHKE HA 1.2.1. Hannune v pyHKIMOHNPOBAaHUE HA @OyHKINOHUPYIOMINE TUCTAaHIIMOHHBIE CTIOCOOBI
oHIMaIbHOM CaliTe OpraHu3alnuu oduManbHOM caiiTe OpraHn3alyu KyJIbTYphI B3aUMOJEHCTBUS C TIOJTyHYaTeJISIMH yCIyT, HHPOpMAIHs
JMCTAHIIMOHHBIX CIIOCOO0OB 00paTHOI CBs3M M | MH(OpMAaLMK O JUCTAHIIMOHHBIX CIIOCO0aX 0 KOTOPBIX pa3MeleHa Ha O(pUIHaIbHOM CalTe
B3aUMOJICHCTBUSI C ITOJTYyHaTeNIIMH YCIIYT: B3aUMO/ICHCTBUSI C MOJTYYaTEINsIMH YCIIYT: OpraHM3aliK COIMAIBLHOM cephl:
1.2. | - TenedoHa; - renedona; 90 6ay110B
- QJICKTPOHHO MOYTHI; - DJIEKTPOHHOM MOYTHI;
- QIIEKTPOHHBIX cepBUCOB ((hopMa 11 oJjauM | - HNEKTPOHHBIX cepBUCOB ((hopMa I moJaadu 3 13 4 oleHNBaeMbIX HHANKATOPOB
JIEKTPOHHOTO O0pAIleHHs, TT0JTydeHUE 3JIEKTPOHHOTO 00paIIeHs], TI0JTyYeHUE
KOHCYJBTAINH [0 OKa3bIBAEMBIM YCIIyTaM, KOHCYJIbTAIMH 110 OKa3bIBAEMBIM YCIYTaMm,




pazzgen "Yacto 3amaBaeMble BOOPOCH!'");

paszen "Yacro 3agaBaeMble BOIPOCH");

- TEXHUYECKOI BO3MOYKHOCTH BBIPAXKECHUS
MOJIy4YaTeIsIMU yCIyT MHEHHS O KauecTBe
OKa3aHus yciIyT (HalIndue aHKETHI IS OTIpoca
TpakAaH WM THIIEPCCHUIKH Ha HEe).

- TEXHUYECKOH BO3MOXKHOCTH BBIPAXKEHUS
MOJyYaTeNIsIMU YCIIyT MHEHHS O KauecTBe
OKa3aHUsl yCIIyT (HaJlMdue aHKETHI TSI O1Ipoca
Tpa)k[aH WM THIEPCCHIIKHN Ha Hee).

Uucno nomy4dareneit
YCIIYT, YAOBICTBOPEHHBIX
OTKPBITOCTBIO, IIOJTHOTOM
U TOCTYITHOCTBIO
nHPOPMALIIH O
OO0111e€ KOITUIECTBO EATENBHOCTH
Homs Honyaneneﬁ YCIyT, YIOBJICTBOPCHHBIX OIIPOIICHHBIX: OpraHnsanuu KyJbTYyphbl,
OTKPBITOCTHIO, TIOJIHOTOM U IOCTYITHOCTHIO pa3MenIéHHoM Ha
nHpopMaLUK 0 IeSTeTLHOCTH OpraHU3aluK UH(OPMaLMOHHBIX
KyJNbTypHl, pa3MeIleHHOH Ha CTEHIax, Ha
13 nH(OPMALMOHHBIX CTEHJaX B IOMEICHUH odunmansHOM caiite
" | opranuzanuu, Ha OQHUIUATIBLHOM CalTe OpraHu3aliy KyJIbTYypbl: 98,8 6an110B
OpraHu3aluy B HHPOPMAIUOHHO- 1.3.1. Y10BIeTBOPEHHOCTH KAYECTBOM,
TEIeKOMMYHUKAIIMOHHOH ceTn "MHTepHeT" (B | MOTHOTOH M AOCTYIMHOCTHIO HH(OPMAIIUU O
% OT 00IIeTo YKCIIa OTPOIIECHHBIX JIeSTEIbHOCTH OPTaHU3ALNH KYJIbTYPBI, 597 590
TIoJTydaTenen yciyr) . pa3MeIIEHHON Ha CTEHAAX B IIOMELICHUN
OPTaHM3aINH KyJIbTypBI
1.3.2. Y 10BIEeTBOPEHHOCTh KAYECTBOM,
MOJIHOTOH M JOCTYITHOCTHIO HH(OPMALIIH O
JIEATENBHOCTH OPraHU3aluu KyJIbTYPBI, 573 566
pa3MeIIEHHOM Ha O(UIMAIBEHOM CalTe B CETH
"NuTepHer”
Htoro no kpurepuio 1 94,21 6ajs10B
2 Kpurepuii «KoMpopTHOCTD YCJ0BHI Pe1ocTABJEHNUS YCJIYT, B TOM YHCJIe BpeMsl 0KMIAHUS MIPeI0CTABJICHUS YCIYD»
2.1.1. Hanmame KoMQOPTHBIX YCIOBHIA IS KonmaecTBo KOM(pOPTHBIX YCIOBHUI MPEIOCTaBICHUSL
TPEIOCTaBIICHHUS YCIYT YCIYT:
- HaJIMYMe KOM(OPTHON 30HBI OT/BIXA
ObecrieueHre B OpraHu3ani KOM(OPTHBIX (oxunaHms) 06OPE’QOBaHHOﬁ
YCJIOBHIA IS IPEOCTABIIEHUS YCIIYT COOTBETCTBYIOLICH MEOEIBIO;
(mepedeHp nmapamMeTpoB KOMPOPTHHIX yCJIOBUH | - HAIMINE U IMOHATHOCTh HABUTALIMU BHYTPH
21 YCTaHABJIMBAETCS B BEIOMCTBEHHOM Opra’Husaluu, 100 6an10B

HOPMATUBHOM aKT€ YIIOJIHOMOYCHHOI'O
(be}lepanbﬂoro opraHa HCIOJHUTEIbHON
BJIACTH 00 YTBECPIKACHUU IoKa3aTejen
HE3aBUCHMOM OLICHKHA Ka‘leCTBa).

- HAJIMYUC U JOCTYITHOCTDH MMUTHEBOM BOJIbI;

- HAJIMYUC U JOCTYITHOCTb CAHUTAPHO-
TUTUCHHUYCCKUX HOMCIIIGHI/If/'I;

- CAHUTAPHOE COCTOSTHUE MTOMEUIEHU N
OpraHu3aluy;

7 u3 8 oneHNBaeMbIX HHIHKATOPOB




2.2.1. Hanu4ue BO3MOXHOCTH Pa3BUTUSL
TBOPYECKHUX CIIOCOOHOCTEN U MHTEPECOB

IToxazaTens He OLIEHUBAETCS NS OpFaHI/IBaHI/Iﬁ

2.2. | Bpewms oxupaHus IPeIOCTABICHUS YCIIYTH.
00yJaromuxcs, NX y9acTHe B KOHKypcax H KyJIbTYpBI
OJIMMITHAJAX
Uucno nomy4dareneit
. YCIIYT, YAOBICTBOPEHHBIX
Josnst momydartenei yciuyr yA0BICTBOPEHHBIX
o . Ob1m1ee KOJIMIeCTBO KOM(pOPTHOCTBIO
KOM(OPTHOCTBIO MTPEAOCTABIEHHS YCIyT (B % 2.3.1. Y 10B1e€TBOPEHHOCTH KOM(OPTHOCTHIO
2.3. 9 OIIPOIIEHHBIX: NIPENOCTABIICHUS yCIIyT 98,17 6a10B
0T O0IIETO YnciIa ONPOIICHHBIX MOTydaTelIeh MPEIOCTaBICHUS YCIYT -
opraHu3aIyei
yeuyr). » )
COLIMAIIEHOU CepHhI:
600 589
Hrtoro mo kpurepuio 2 99,08 6ajs10B
3 Kputepnii «locTynHOCTB yCJIYT AJ151 HHBAJHMI0BY
OOopynoBanue Tepputopui, npuierarmomeid k| 3.1.1. Hamnuue B momMeneHusIx opraHu3anuu N
Py PPHTOPHH, TP 1x opra KonunuecTBo ycioBuii JOCTYMMHOCTH OpTraHU3alliy s
OpraHU3aIliK U ee MOMEIIEeHUI ¢ ydeToM KyJIBTYpBI ¥ Ha MPUJIETatoieil Kk Heit HHBATIIOB:
JOCTYITHOCTH 11 HHBAJIUAOB! TEPPUTOPHU: )
- 000pyIOBaHHBIX BXOJHBIX FPYIII - 000pYOBaHHBIX BXOJHBIX IPYIII
MIaHyCaMu/TI0IbeMHBIMU TIIaTGopMamu; MIaHyCaMU/TI0IbeMHBIMH IIIaT(OpMamuy;
3.1, | - BBVACTICHHBIX CTOAHOK 1Us - BBIJICJICHHBIX CTOSTHOK LTSI
" | aBTOTpaHCIIOPTHBIX CPEACTB MHBAIHUIOB, ABTOTPAHCIIOPTHBIX CPEJCTB MHBAINIOB,;
- QIaNTHPOBAaHHBIX JU(PTOB, HOPYYHEH, - aJIaNTHPOBAHHBIX JIU(PTOB, OPYUHEH, 2 U3 5 olleHNBaeMbIX HHANKATOPOB
pacHIMpPEHHbIX IBEPHBIX IPOEMOB; pacIIMPEHHbIX JBEPHBIX IPOEMOB; 40 6an10B
- CMEHHBIX KpeceI-KOJIACOK; - CMEHHBIX KpeceI-KOJISICOK;
- CIeIMaJIbHO 000PYAOBAaHHBIX CAHUTAPHO- - CIIEIMaJIbHO 000PYAOBAaHHBIX CAHUTAPHO-
TMTHEHMYECKUX OMENICHUH B OpraHu3alyy. TMTHEHHYECKUX TIOMEUICHHUI B OpraHu3ainm
o 3.2.1. Hanuune B opraHu3anuy KyJabTyphl
ObecnieueHne B OpraHu3aliy yCIOBUMA . P YARTYP N
YCIOBUH JOCTYIHOCTH, TIO3BOJISIOLIIX KonugecTBo ycnoBuii JOCTYITHOCTH, TTO3BOJISIONIIX
JOCTYITHOCTH, TIO3BOJISTFOIIUX MHBAJINIAM
WHBAJIMJIAM I10JIy4aTh YCIYr'H HapaBHE C WHBAJIM/IaM TI0JIy4aTh YCJIyTH HapaBHE C APYTUMU:
MIOJTy4aTh yCIIyTH HapaBHE C APYTHMHU:
JPYTHMHU
- nyGimpoBaHue AJI HHBAJIH/OB IO CIIyXYy U - TyOnupoBaHUE I HHBAJIUIOB 10 CIYXY H
3PEHUIO 3BYKOBOH U 3pUTENBHON 3pEHUIO 3BYKOBOH U 3pUTENBbHON
nHpOpMAINY; nHpOpPMALINY;
- IyOnMpoBaHKe HAAIMCEH, 3HAKOB ¥ HHOM - IyOIMpoBaHKE HAANMCEH, 3HAKOB U HHOM
32 TEKCTOBOH U rpaduuecKkoii nHPopMauu TEKCTOBOH U rpaduyeckoii nHPopManuu
*™* | 3HaKaMu, BBINOJIHEHHBIMHU pelIbeHO- 3HaKaMH, BHITTOJITHEHHBIMHU peNIbeHO-
TOYEYHBIM mIpudTOM bpaiins; TOoue4HbIM HpudToM bpaiins;
pud D 2 pudp D . 3 13 6 OleHHBaeMBbIX HHINKATOPOB 60 0a10B

- BO3MOKHOCTb MPEIOCTABICHUS HHBAIHIAM
0 CITyXy (CIIyXy U 3pEHUI0) YCIyT
CypAOIEPEBOTIHNKA
(TrdocypaonEepeBOUHKA);

- BO3MOXKHOCTb IIPEIOCTABJICHUS HHBAJIHIAM
0 CITyXy (CIyXy U 3pEHUI0) YCIyT
CypAOTIEPEBOIUNKA
(TrdIiocypaonepeBounKa);

- HAJIMYHE AT TCPHATHBHOMN BepCHU
O(QUIIMAIILHOTO CaiiTa OpraHU3aIK B CETH
"NHTepHeT" s MHBAIUJOB 110 3PSHHIO;

- HaJIM4Ke albTePHATUBHONU BEPCUU
0QUIMAILHOTO CaiiTa OpraHu3aIy B CETH
"VHTepHeT" A1 MHBAIMIOB 110 3PEHUIO;




- IOMOIIb, OKa3bIBacMasi pabOTHUKaAMH
OpraHU3aLH, IPOLICAIINMH HEOOX0IUMOe
oOydeHne (HHCTPYKTHPOBAHHUE);

- IOMO1IIb, OKa3bIBacMasi paOOTHHKAMHU
OpraHU3alH, NPOIIEAIIUMHU HE0OX0IMMOe
o0OyueHne (HHCTPYKTHPOBAHUE);

- HAJIMYME BO3MOKHOCTH NPEIOCTABICHUS
YCIIYTH B TUCTAaHIIMOHHOM PEXHUME WX Ha
JOMY.

- HAJIM9IHIE BO3MOXHOCTH MPEIOCTABICHHS
YCITyTH B JUCTAHIIMOHHOM pEXAME HITH Ha
JIOMY

Hons nonyyaTenel ycayr, yIOBIETBOPEHHBIX

YUucno onpoLIeHHbBIX

Uucno nomy4dareneit
YCIYT - UHBAJIHIOB,

o HoJTydaTesen ycuyr - yZIOBIETBOPEHHBIX
3.3, | ACCTYMHOCTBIO YCIYT JUIA MHBATHIOB (B {0 oT HHBATHIOB: JOCTYNHOCTHIO YCIyT I 93.33 GasLioB
00IIIeTo YHCIIa OIPOIICHHBIX ITOTydaTeneH . ’
HMHBAJIH/IOB!
YCIIYT — MHBAJIH/I0B). 3.3.1. Ya0BIeTBOPEHHOCTH JOCTYITHOCTHIO 45 42
YCIYT JIJIs1 HTHBAJIUIIOB
Hroro no kpurepuio 3 64 6a110B
4 Kpurepnii «/100poskenaTebHOCTh, BEKIUBOCTh PA00THUKOB OPraHu3anuu cdepsl KyJabTypbD
Yucno nonyyarenei
YCIIYT, YIOBIETBOPEHHBIX
Josnst mosydarenei yciyr, yIoBIETBOPEHHBIX JOOPOXKENaTEIbHOCTHIO, BEKINBOCTHIO OO1mee KOJIMIECTBO JI0OpPOXKENATENHHOCTBIO,
pabOTHUKOB OPraHU3aALNH KyJIbTYpBI OTIPOILICHHBIX: BEXKIIMBOCTBIO
paOOTHHUKOB OpraHU3aINN
KYJIBTYDBIL:
Hons nonyuatenet ycnyr, yaoBieTBOpeHHbIX | 4.1.1. Y 1oBneTBOpEHHOCTD
J00pOKeNaTeIbHOCThIO, BEKINBOCTHIO J0OPOXKENATENHHOCTHIO, BEXKITHBOCTHIO
paOOTHHUKOB OpraHU3aNnK, 00ECIIeYNBAIOIINX | paOOTHUKOB OPraHU3ALMH KYJIbTYPHI,
4.1. | mepBHUYHBIN KOHTAKT U HH(HOPMHUPOBAHNE o0ecIeunBarONINX EPBUYHBIN KOHTAKT 1 600 598 99,67 6ass10B
MIOJTy4aTeNsl yCIyTH MPH HEMOCPECTBEHHOM HHGOPMHUPOBAHHUE MOTyYaTeN s YCIyTH MPH
oOparmernu B opradusanuo (B % ot o01ero HEMOCPEJACTBEHHOM O0paIleHUH B
YHCIIa ONPOIICHHBIX MOJIydaTeNeil ycayr). OPTaHU3aIHIO
Hons monyuatenet ycnyr, yaoBIeTBOpeHHbIX | 4.2.1. Y 10BI€TBOPEHHOCTD
J00pOKENaTeNIbHOCThIO, BEXKINBOCTHIO JI0OPOXKENaTEIbHOCTHIO, BEXKIHBOCTHIO
42 pabOTHHMKOB OpraHu3alny, 00ecneynBaonX | pabOTHUKOB OpraHU3aluK KyJIbTYPHI, 600 598
HETIOCPEICTBEHHOE OKa3aHHE YCIIyTH IIPU 00eCTIeYMBAIOIINX HETIOCPEACTBEHHOE
oOpareHnu B opranuzanuio (B % ot odmiero OKa3aHHe yCIIyTH IIp1 0OpalieHny B 99,67 6annon
YHCJIA ONPOUICHHBIX ITOJTydaTelIeH yCiIyr). OPTaHHU3AIHIO
4.3.1. Y 10BneTBOPEHHOCTD
Jouist mosryvaresnei yciyr, yIoBIETBOPEHHBIX | JOOPOXKENIATENbHOCTHIO, BESKINBOCTHIO
J00pOKeNnaTeIbHOCThIO, BEKINBOCTHIO pabOTHHKOB OpraHU3aLUH KYJIbTYPHI IIPH
43. pabOTHHUKOB OpraHU3alUK IPU HCTIONb30BAHUH IHCTAHIOHHBIX ¢dopm 600 508 99.67 Gannon
UCIIONIb30BAHUHU TUCTAHIIMOHHBIX (OPM B3auMoieiicTBus (110 TenedoHy, 1Mo ’
B3auMoeicTBus (B % oT o01iero uncia 9JEKTPOHHOH M0YTE, C HTOMOIIBIO
OTIPOIICHHBIX IOJTydaTeNeH yCIyT). ANIEKTPOHHBIX CEPBUCOB, TOAAYN
AJIEKTPOHHOTO OOpaIeHNs)
Hroro mo kpurepuio 4 99,67 6a/s10B




5 Kputepnii «Y10BJeTBOPEHHOCTD YCJIOBHAMH OKA3aHHS YCJIYI»
Yucno nonyvareneit
Jounst mosy4arenei yciuyr yA0BIETBOPEHHBIX YCIOBUSIMHU OCYIIECTBICHUS JEITEILHOCTH OO01iee KOJIMYECTBO YCIIYT YAOBJIETBOPEHHBIX
OpraHu3aIyu OTIPOILCHHBIX: YCIIOBUSIMU OKa3aHHs
YCIIYT:
Jons momyvarenei yciyr, KOTOpble TOTOBEI
€KOMEHJIOBaTh OPTraHN3aIMI0 POJICTBEHHUKAM .
p A p HHIO POzt 5.1.1. 'oToBHOCTH MoONTyuaTenei ycmyr
1 3HAKOMBIM (MOTJIN OBI €€ pEeKOMEHI0BaTbh,
5.1. PEKOMEHI0BATh OPraHU3aLUI0 KYJIbTYPBI 600 598 99,67 6ays10B
ecnu OBl OBLTa BO3MOXKHOCTBH BEIOOpa
o POACTBEHHHKAM M 3HAKOMBIM
opraauzaiun) (B % oT o0IIero yncia
OTIPOIIEHHBIX MOTydYaTeIeH yCIyr).
. 5.2.1. Y10BIETBOPEHHOCTH Y0OCTBOM
Jlons momydartenei yciyr, yA0BIECTBOPEHHBIX
rpaduka paboThl OPraHU3ANH KyJIbTyphI
OPTraHU3aIOHHBIMH YCIOBUSIMHA
5.2. o - HaJIMYMEM U MOHATHOCTBLIO HAaBUTal[MK 600 592 98,67 0a/s10B
IIpeoCTaBICHNs YCIyT (B % OT o0mero yncna
o BHYTPH OpTraHU3aLlny;
OTIPOIIEHHBIX MOTydYaTee yciyr).
- rpaukoM pabOTHI OpraHU3aIIH
Josnst mosmydarenei yciyr, yA0BICTBOPECHHBIX
B LIEJIOM YCJIOBHUSIMHU OKa3aHHs yCIYyT B 5.3.1. Y10B1E€TBOPEHHOCTH YCIOBUAMHU
5.3. y 8 yerny P y 600 598 99,67 GaL108B
opranmuzaiyH (B % ot oOrmero yucia OKa3aHUsI yCIyT B OPraHU3aluH KyJIbTYpBI
OTIPOIIEHHBIX MOJTydYaTesIeH ycuyr).
Hroro no kpurepuio 5 99,47 6a,1510B
HNUTOI'O no BceM KpuTepusiMm 91,29 6ass10B

HEJOCTATKMU B JEATEJBHOCTH
B pe3yabTaTte npoBeeHHsI HE3aBHCHUMON OLIEHKH Ka4eCcTBA OKA3aHUS YCJIYT, BBISIBJIEHBI CJIeAYI0IHe HeA0CTATKH 0 KPUTepHio «OTKPBLITOCTh H A0CTYNHOCTh HH(pOpMauu 00
OpraHM3alum»:
HecooTBercTBre HHGOPMAIMHU O JIESITENLHOCTH OpPraHU3allii KyJIbTYPbI, Pa3MENIeHHON Ha O(HUIIMaIbHOM CaliTe OpraHu3aliK KyJIbTYpbl, €€ COJePIKAHUIO U TTOPsAKY (hopme),
YCTaHOBJICHHBIM HOPMAaTHBHBIMH IIPAaBOBBIMH akTaMH. OTCYTCTBYET CleAyolIas HHpOpMaLus:
- CBelleHHs 00 yupenunTese/yupeauTensax
- KOHTaKTHbIE Te1e()OHBI, aJjpeca EKTPOHHOM TOUTHI YUpeUTelIs/ydpenuTeneit
- aJpec caifTa yupeauTens/ydpenuTenei
- pemIeHHs yYpeaUTeN st O CO3MaHNU OPTraHU3alNH KyJIbTYPhl U HA3HAYCHUN €€ PYKOBOJUTEI
- IOJIOXKEHHS O (PUIIHAIax U MpeIcTaBUTEebCTBAX
- KOTIMY JIOKYMEHTOB O IOPSIJIKE MTPEAOCTABICHHS YCIIYT 3a IUIaTy, HOPMaTHBHBIX NPABOBBIX aKTOB, YCTAHABIMBAIOIINX IIEHBI (Tapu]bl) HA yCIyTH
- nHOpPMaNUs 0 MaTepHAIbHO-TEXHUNIECKOM 00eCTIeYeHIH
- pe3ynbTaThl HE3aBUCUMOI OLICHKH KaueCTBa OKa3aHUs YCIIyT
- TUIaH 110 YJTYy4IICHHIO Ka4ecTBa pabOThl OpraHU3aIin
Ha odunmansHoM caiiTe opraHu3any KyJIbTypbl OTCYTCTBYET HH(GOPMAIHS O AUCTAHIIMOHHBIX CIIOCO0aX B3aMMOJICHCTBHS C MOy4aTesIMU YCIIYT, B YACTHOCTH:
- TEXHMYECKasi BO3MOXHOCTb BBIP)KEHHUS MTOJTyHaTesIMH YCITyT MHEHHS O Ka4eCTBE OKa3aHUs YCJIyT (HaJIM4YKe aHKeThI JUTs OIpoca IpakIaH MM THIIEPCCHUIKY Ha Hee)
ITo pesysbTaTam onenkn kpurepus «KoMpopTHOCTS yC/I0BHI NPEAOCTABICHHS YCIYT» BbISBJIECHBI CIeIyI0IIAe HeJOCTATKH:
B opranmzanum oTcyTCTBYIOT KOM(OPTHBIE YCIOBHS I IPEAOCTaBICHUS YCIyT (epedeHb NapaMeTpoB KOM(MOPTHBIX YCIOBUH YCTaHABIMBAETCS B BEJOMCTBEHHOM HOPMAaTHBHOM aKTe
YIOJTHOMOYEHHOTO (heIepaaIbHOTO OpraHa UCIIOIHUTEFHOHN BIACTH 00 YTBEPKACHUH ITOKa3aTeIed He3aBUCHMOM OIIEHKH Ka4eCTBa), B YaCTHOCTH:
- TOCTYITHOCTh MMUTHEBON BOJBI

IIo pe3yabTaraM OLeHKH KPUTEPUs «I[OCTleHOCT]) YCayr JJist HHBAJIHA0B) HMEIOTCH CIACAYIOIINE HETOCTATKHI:




[Tomerenns: opraHu3anny KyJIbTYphI U ITPUIIETratolieii K He TeppuToprH He 000PYI0BaHBI C YYETOM JIOCTYITHOCTH JUIsSl HHBAINJIOB, B YACTHOCTH OTCYTCTBYET:
- BBIJJCJICHHBIC CTOSHKH JJIs1 aBTOTPAHCIIOPTHBIX CPEACTB NHBAIHMIOB
- CMEHHBIE KpecIa-KOISICKN
- CHIEIHATIbHO 000PYAOBAHHBIC CAHUTAPHO-TUTUEHUYECKHE TIOMEIIECHHS B OpPTraHU3anu
B opranmzanun OTCYTCTBYIOT yCIOBHS AOCTYITHOCTH, ITO3BOJIAIOIINX HHBAINAAM MOJy4aTh YCIYTH HapaBHE C IPYTUMH, B YaCTHOCTH:
- IyOnIMpoBaHKE [UIs HHBAIN/IOB IO CITyXY M 3PEHHIO 3ByKOBOH M 3pHTENIbHOM nHpopMannu
- IyOnupoBaHKe HAAIMMCEH, 3HAKOB U MHOM TEKCTOBOI U rpadryeckoil MH(OpMAIK 3HaKaMH, BEITIOTHEHHBIME pelibeHO-TOYedHbIM ImprdTom Bpaitnsa
- BO3MOKHOCTH TIPEIOCTABICHUS HHBAJIHIAM IO CIIyXY (CIYXy U 3pEHHUI0) YCIYT CypAONepeBoaUrKa (TH(IOCYpAONIEePEBOIINKA)
BbIBO/JbI U NPEJJIOKEHUSL
[IpuBecty B cOOTBETCTBHE HH(POPMALIUIO O NEATEIFHOCTH OPraHM3alNH KyJIbTYPBI, pa3MEIICHHOHN Ha OUIIaIbHOM CaliTe OpraHu3ayu B ceTH «IHTepHET», MOPSIKY Pa3MEICHHS
nHpOpMAaIUN Ha OQUITHATIFHOM CalTe MMOCTAaBIINKA YCIYT B ceTH «HTepHET» corlacHO TpeboBaHUAM NprKaza MHUHHCTEPCTBA KyIbTYpsl Poccuiickoit @enepanuu ot 20 derpast 2015 1. Ne
277 "O0 yTBepxIeHNH TPeOOBAaHUH K COACPKAHUIO U (popMe Tpe0CTaBIeHI HHPOPMALIUH O IEATSIFHOCTH OpraHn3alliil KyIbTypHl, pa3MeIIeHHONH Ha OQHUIHABHBIX caliTax
YIOTHOMOYEHHOT0 (he/iepaIbHOrO OpraHa UCIIOIHUTEIILHON BIACTH, OPTaHOB TOCYAAPCTBEHHOHN BIacTU cyObeKkToB Poccuiickoii deneparyuy, opraHoB MECTHOTO CaMOYIIPABJICHUS U
OpraHu3aIii KyJIbTypsl B ceTu "VIHTepHeT", B 4aCTHOCTH:
- CBelleHHs1 00 yupenuTese/yupeauTersix
- KOHTAaKTHBIC TeJIC(OHBI, aipeca ICKTPOHHOM MOYTHI YUPEAUTEIIS/ yUpeaUTeICH
- ajpec caiiTa yuypenuTerns/yupenurenci
- pC€IICHUA YUPCAUTEIA O CO3AaHUN OpTraHU3allu KyJbTYPbl U Ha3HAYCHUU €€ PYKOBOJAUTEIIA
- MOJIOXKEHHS O (PUIIHaNax U MpeIcTaBUTENbCTBAX
- KOTIMU JOKYMEHTOB O ITOPSIIKE TPEAOCTABICHHS YCIIYT 3a IUIAaTy, HOPMaTHBHBIX NPAaBOBBIX aKTOB, YCTAHABIMBAIOIINX IIEHBI (Tapu(bl) HA yCIyTH
- nHpOpMANUI 0 MaTepPHATEHO-TEXHHIECKOM 00€CTIeIeHIH
- pe3yNIbTaThl HE3aBUCHMOH OIIEHKH Ka4eCTBa OKA3aHUs yCIyT
- IUTIaH 110 yITy4IICHHIO Ka4ecTBa paboThl OpraHn3aIun
O6ecnieunTs Hamuue U QyHKIMOHMPOBAHKE HA OHINAIBLHOM CaiiTe OpraHU3aliy KyJIbTyphl HHYOPMAIIMH O IUCTAHIIMOHHBIX CII0CO0aX B3aMMOJIEH CTBHUS C TIOJTyYaTeNsIMH yCIyT, B
YaCTHOCTH:
- 00ecreunTh TEXHNIECKYI0 BO3MOKHOCTD BBIPXKEHHS MOJITydaTeIeM YCIyT MHEHUSI O Ka4eCTBE YCIIOBHI OKa3aHMs YCIyT OpraHu3aliell KyIbTypbl (Haln4ne aHKeThI U1 OTpoca IpaskaaH
WIIM TUNIEPCCBUIKY Ha HeE)
ITo pe3yabTaTam onenkn kputepusi «KomdopTHOCTH yCJI0BHIi Mpe10CTaBIEHN YCIYT, B TOM YHC/Ie BpeMsl 0KHIAHMS MPeI0CTABIEHUS YCIyI»:
OOecrieunTh B OpraHu3aiuy KOMGOPTHBIE YCIOBHS AJIs IPEAOCTaBICHHs YCIIyT (IepeYeHb MapaMeTpoB KOM(POPTHBIX YCIIOBUH YCTaHABIMBACTCSl B BEIOMCTBEHHOM HOPMAaTHBHOM aKTe
YIIOJIHOMOYEHHOTO (he/IepalbHOrO OpraHa UCTIOIHUTENILHOM BIacTH 00 yTBEPKICHUH [T0Ka3aTelieil He3aBUCUMOW OLICHKH KauecTBa), B YACTHOCTH:
- HOCTYIIHOCTH MMUTHEBOU BObBI
Ilo pesyabTaTam ouneHKH KpUTepus «{ocTymHOCTB YCJIyT A/ HHBAJIMIO0B»:
O6opyn0oBaTh MOMENICHHS OPTaHU3AIUHN KYJIbTYphl U TIPHIIETaroNIel K Hell TEPPUTOPHUH C YYETOM JOCTYITHOCTH JIJIsl HHBAJIU/IOB, B YACTHOCTH:
- BBIACJICHHBIMH CTOSAHKaAMU JIJI1 aBTOTPAaHCIIOPTHBIX CPEACTB MHBAJINI0OB
- CIICIHUAJIbHBIMHU KPECIaMU-KOJIACKaMU
- CrIeIuaJIbHO O60py}IOBaHHBIMI/I CAaHUTAPHO-TUTUCHNYECCKUMU IMOMCIICHUAMMA B OpraHn3anun
O0becneyuTs B Oopranm3anun yCJIOBUA JOCTYITHOCTH, IMO3BOJIAIONINE MHBAJIUAAM MOJYy4YaTh YCJIYI'd HApaBHE C IPYTUMHU, B YACTHOCTHU
- IyOnupoBaTh U MHBAJUIOB 10 CIYXY M 3PEHHIO 3BYKOBYIO U 3pUTENIFHYI0 HHPOPMALIHIO
- TyOnupoBaTh HAANMCH 3HAKAMH, BRITIOJHEHHBIMHU pelbe(HO-ToueuHbIM mpudToM bpaiins
- IPEI0CTaBUTh MHBAIU/IAM 10 CIIyXY (CIyXY M 3p€HHIO) YCIIyT'H CypJIONepeBOAYHKA (TH(IIOCYPIOTICPEBOAYNKA)



